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BAIS 
Bromley Advice and Information Service -
BAIS, is the Specialist Drug Service for the 
residents of the Borough of Bromley. BAIS 
is commissioned by the PCT on behalf of 
the Drug Action Team in Bromley. It was 
established in 1990, and has been on 
Masons Hill since 1995. 
 
BAIS philosophy and overall treatment aim 
is to help people reduce the level of harm 
done by drugs. Firstly we do this by 
engaging people in treatment and helping 
them to reduce the level of harm they do to 
themselves through drug use. Secondly, 
through helping the individual make 
changes to their health and way of life, we 
help their family and friends. BAIS also 
offers support and information to friends 
and carers of drug users. Thirdly, the level 
of harm to the wider community is reduced, 
by a reduction in criminal activity and by 
minimising the spread of infection. 
 
What this means in practise is that BAIS 
engages and supports people through 
treatment. We work with people on an 
individual basis, ensuring that the goals 
they set are achievable. All treatment is 
voluntary. 
 
BAIS is involved in a high level of 
partnership work in the Borough, including 
with GPs, the Police, Probation, Social 
Services, Housing and voluntary organis-
ations. Through this work and involvement 
in the community, BAIS is able to change 
to meet the demands of its service users, 
clients and the wider community. 
 
BAIS is open during business hours and 
because a proportion of our clients work, 
study or have family commitments, we 
operate an evening clinic on an 
appointment basis only. 
 
BAIS recognises and accepts that drug 
use is prevalent in society. This does not 

mean that we condone it, rather that we 
know that coming to a treatment agency 
for help is often the first step to change. 
BAIS offers a confidential service, which is 
of great value to our clients many of whom 
have kept their drug use hidden from 
friends and family.  
 
BAIS is a local resource, and we are 
always happy to receive enquiries about 
the treatment we offer and our work in the 
community. If you wish to talk about the 
work of BAIS, please contact me on 0208 
313 9696. 
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